
Welcome to the Service Officer Web Page 
For updates to this page, please contact 

Service Officer 

860-594-6610
Home phone: 860-406-2694 

555 Willard Ave. 
Newington, CT 06111 

Service Office Claims Consultant 
Linda Ciccone 

linda.ciccone@va.gov 
860-594-6610

555 Willard Ave. 
Newington, CT 06111 

Obtaining Military Records 
Request for Military Records (SF-180) Download to fill out 

SF-180 

To request records online  
Click here to request records on-line 

Complete the form with the fullest amount of information you know about your military service. 
The Service officers can assist you, or you can send the completed SF 180 to:  

National Records and Personnel Center 
National Personnel Records Center 

1 Archives Drive 
St. Louis, MO 63138 

Telephone: 314-801-0800 
Fax: 314-801-9195 

If the military member was discharged, deceased or retired after 2004, their records are with their 
specific branch of Service. Send the completed form to the specific Branch Personnel Center 

Military Branch Specific Personnel Records 

Please do not wait for records to arrive to file your claim. This will only delay the process, resulting in you not 
getting all you deserve. See your Post Service Officer immediately if you need to file a claim. 

United States Department of Veterans Affairs 
• United States Department of Veterans Affairs - United States Department of Veterans Affairs

• Veterans Benefits Administration Main Web Page
• VA National Hepatitis C Program
• VA Trainee Pocket Card on Gulf War
• VHA Public Health Strategic Health Care Group Home Page
• HSR&D Home
• Vocational Rehabilitation
• VA Publications
• Forms and Records Request
• Policy Manual Index

mailto:scott.hurley1@va.gov
https://www.archives.gov/files/research/order/standard-form-180.pdf
http://www.archives.gov/veterans/evetrecs/index.html
https://www.archives.gov/veterans/military-service-records/locations
http://www.va.gov/
http://www.vba.va.gov/
http://www.hepatitis.va.gov/
http://www.va.gov/OAA/pocketcard/gulfwar.asp
http://www.publichealth.va.gov/
http://www.hsrd.research.va.gov/
http://www.vba.va.gov/bln/vre/
http://www.va.gov/vapubs/
http://www.va.gov/vaforms/
http://www.va.gov/publ/direc/eds/edsmps.htm


Veterans Medical e Vet 
Here is where you can schedule appointments and get your prescriptions filled. You have to be verified before 

you can use the system. 
My Health e Vet  

Connecticut Department of Veterans Affairs 
• CT Department of Veterans Affairs - 1-800-550-0000
• CT VETS INFOLINE (toll-free) - 1-866-9CT-VETS
• CT Veterans Benefits Information - 1-866-928-8387
• CT Veterans Cemetery - 1-860-721-5838

Veterans suicide Hotline 
1-800-273-8255

If you have a computer and want to chat with a person you can go here and go to the chat 
https://www.veteranscrisisline.net/ 

Other 
• Soldiers’ Sailors’ & Marines Fund (emergency) - 1-860-296-0719
• Lending Limits and Jumbo Loans
• Veterans Legal and Benefits Information

http://www.myhealth.va.gov/
http://www.ct.gov/ctva/site/default.asp
http://www.ct.gov/ctva/site/default.asp
http://www.military.com/benefits/veteran-benefits/connecticut-state-veterans-benefits
http://www.cem.va.gov/grants/state.asp?State=CT
https://www.veteranscrisisline.net/
http://www.ct.gov/ssmf/site/default.asp
http://valoans.com/va_facts_limits.cfm
http://valaw.org/
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