
Welcome to the Service Officer Web Page 
For updates to this page, please contact

Service Office Claims Consultant 

Linda Ciccone 

linda.ciccone@va.gov 

860-594-6610

Located at: 
555 Willard Ave. 

Newington, CT 06111 

Obtaining Military Records 

You may obtain a copy of Form SF 180 from one of our Department Service Offices or from your local 
County Veterans Service Office.  

Request for Military Records (SF-180) 
Click here to request records on-line  

Complete the form with the fullest amount of information you know about your military service. 

The Service officers can assist you, or you can send the completed SF 180 to:  

National Records and Personnel Center 
Military Personnel Records 

9700 Page Avenue 
St. Louis, MO 63132-5100  

Please do not wait for records to arrive to file your claim. This will only delay the process, resulting in you not 
getting all you deserve. See your Post Service Officer immediately if you need to file a claim. 

United States Department of Veterans Affairs 

• United States Department of Veterans Affairs - United States Department of Veterans Affairs
• VA Assistance For Civilian Transition
• Home Loans Guaranty Services - Helps Veterans and Active Duty Personnel Purchase or Retain Homes

Connecticut Department of Veterans Affairs 
• CT Department of Veterans Affairs - 1-800-550-0000
• CT VETS INFOLINE (toll-free) - 1-866-9CT-VETS
• CT Veterans Benefits Information - 1-866-928-8387
• CT Veterans Cemetery - 1-860-721-5838

Get Your Records 
• The National Archives - eVetRecs Request Copies of Military Personnel Records
• Military Records (DD214)

http://www.archives.gov/veterans/evetrecs/index.html
http://www.va.gov/
http://www.seamlesstransition.va.gov/
http://www.homeloans.va.gov/veteran.htm
http://www.ct.gov/ctva/site/default.asp
http://www.ct.gov/ctva/site/default.asp
http://www.military.com/benefits/veteran-benefits/connecticut-state-veterans-benefits
http://www.cem.va.gov/grants/state.asp?State=CT
http://www.archives.gov/veterans/evetrecs/index.html
http://www.archives.gov/st-louis/military-personnel/standard-form-180.html


Other 
• Soldiers’ Sailors’ & Marines Fund (emergency) - 1-860-296-0719 

Below are web-sites that provide information on Veterans benefits and how to file/ask for them. Accordingly, 

there are many sites that explain how to obtain books, military/medical records, information and how to appeal 

a denied claim with the VA. Please pass this information on to every Veteran you know. Nearly 100% of this 

information is free and available for all veterans.  

 

Appeals  

Center for Minority Veterans 

Center for Women Veterans 

American Gulf War Veterans Assoc 

Compensation for Disabilities Associated with the Gulf War Service 

Directory of Veterans Service Organizations 

Disability Examination Worksheets Index, Comp 

Duty to Assist 

Due Process 

Electronic Code of Federal Regulations  

Emergency, Non-emergency, and Fee Basis Care 

Environmental Agents 

Environmental Agents M10 

Establishing Combat Veteran Eligibility 

Evaluation Protocol for Gulf War and Iraqi Freedom Vets with Potential Exposure to Depleted Uranium (DU) 

Depleted Uranium Fact Sheet 

Evaluation Protocol for Non-Gulf War Veterans with Potential Exposure to Depleted Uranium (DU) 

Forms and Records Request 

Geriatrics and Extended Care 

Guideline for Chronic Pain and Fatigue MUS-CPG 

Guide to Gulf War Veteran's Health  

Gulf War Veteran's Illnesses Q&As 

Hearings  

Homeless Veterans 

HSR&D Home 

Index to Disability Examination Worksheets C&P exams 

Iraqi Freedom/Enduring Freedom Veterans VBA 

VA Publications 

M21-1 Table of Contents  

Mental Disorders, Schedule of Ratings  

Mental Health Program Guidelines  

My Health e Vet  

NASDVA.COM  

National Association of State Directors  

Neurological Conditions and Convulsive Disorders, Schedule of Ratings  

Peacetime Disability Compensation  

Persian Gulf Registry  

Persian Gulf Registry Referral Centers  

Phase I PGR  

Phase II PGR  

Policy Manual Index  

Power of Attorney  

Prosthetics Eligibility  

Publications Manuals  

Research Advisory Committee on Gulf War Veteransâ€™ Illnesses April 11, 2002  

Research Advisory Committee on Gulf War Veteransâ€™ Illnesses  

VA Best Practice Manual for Posttraumatic Stress Disorder (PTSD)  

http://www.ct.gov/ssmf/site/default.asp
http://www.warms.vba.va.gov/admin21/m21_1/mr/part1/ch05.doc
http://www1.va.gov/centerforminorityveterans/
http://www1.va.gov/womenvet/
http://www.gulfwarvets.com/
http://www.warms.vba.va.gov/admin21/m21_1/part6%20/ch07.doc
http://www1.va.gov/vso/index.cfm?template=view
http://www.vba.va.gov/bln/21/Benefits/exams/index.htm
http://www.warms.vba.va.gov/admin21/m21_1/mr/part1/ch01.doc
http://www.warms.vba.va.gov/admin21/m21_1/mr/part1/ch02.doc
http://www.gpoaccess.gov/ecfr/
http://www1.va.gov/opa/vadocs/fedben.pdf
http://www1.va.gov/environagents/
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=1002
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=315
http://www1.va.gov/gulfwar/docs/DUHandbook1303122304.DOCandand
http://www1.va.gov/gulfwar/docs/DepletedUraniumFAQSheet.doc
http://www1.va.gov/gulfwar/docs/DUHANDBOOKNONGW130340304.DOC
http://www.va.gov/vaforms/
http://www1.va.gov/geriatricsshg/
http://www.oqp.med.va.gov/cpg/cpgn/mus/mus_base.htm
http://www1.va.gov/gulfwar/docs/VHIgulfwar.pdf
http://www1.va.gov/gulfwar/docs/GWIllnessesQandAsIB1041.pdf
http://www.warms.vba.va.gov/admin21/m21_1/mr/part1/ch04.doc
http://www1.va.gov/homeless/
http://www.hsrd.research.va.gov/
http://www.vba.va.gov/bln/21/benefits/exams/index.htm
http://www.vba.va.gov/
http://www.va.gov/vapubs/
http://www.warms.vba.va.gov/M21_1.html
http://www.warms.vba.va.gov/regs/38CFR/BOOKC/PART4/S4_130.DOC
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=1094
http://www.myhealth.va.gov/
http://nasdva.com/
http://www.nasdva.com/
http://www.warms.vba.va.gov/regs/38cfr/bookc/part4/s4_124a.doc
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=browse_usc&docid=Cite:+38USC1131
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=1003
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=1006
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=1004
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=1005
http://www.va.gov/publ/direc/eds/edsmps.htm
http://www.warms.vba..va.gov/admin21/m21_1/mr/part1/ch03.doc
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=337
http://www1.va.gov/vhapublications/publications.cfm?Pub=4
http://www1.va.gov/rac-gwvi/docs/Minutes_April112002.doc
http://www1.va.gov/rac-gwvi/docs/ReportandRecommendations_2004.pdf
http://www.avapl.org/pub/PTSD%20Manual%20final%206.pdf


Lending Limits and Jumbo Loans  

VA National Hepatitis C Program  

VA Trainee Pocket Card on Gulf War  

Vet Center Eligibility - Readjustment Counseling Service  

Veterans Benefits Administration Main Web Page  

Veterans Legal and Benefits Information  

VHA Forms, Publications, Manuals  

VHA Public Health Strategic Health Care Group Home Page  

Vocational Rehabilitation  
 

http://valoans.com/va_facts_limits.cfm
http://www.hepatitis.va.gov/
http://www.va.gov/OAA/pocketcard/gulfwar.asp
http://www.va.gov/rcs/Eligibility.htm
http://www.vba.va.gov/
http://valaw.org/
http://www1.va.gov/vhapublications/
http://www.publichealth.va.gov/
http://www.vba.va.gov/bln/vre/

